Protocol for Student Crisis Intervention
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Imminent Danger

* If a student displays
violent behavior toward
self or others
-Or-

* Has a medical emergency
-Or-

* Is in the process of
attempting suicide

CALL 911

Then call:
Security, Haverhill x2222

or Security, Lawrence
Franklin St. x7499

or Security, Lawrence
Amesbury St. x7699

Call 911

Signs of Serious
Emotional Distress

* If a student is exhibiting
Verbal or Behavioral signs of
serious emotional distress

CALL:
Security, Haverhill x2222

or Security, Lawrence
Franklin St. x7499

or Security, Lawrence
Amesbury St. x7699

All mental health issues will be
referred to the College Mental
Health Counselor, Kristy Wolf
x3446
kwolf@necc.mass.edu

Call Security

» All discipline issues should
be referred to:
Discipline Officer
Nita Lamborghini x3818
-Or-

Back-up Officer
Marie McDonnell x3674

Contact

Discipline Officer

* If a student appears to be
feeling stressed about school
related issues, and is not in
any immediate difficulty

YOU SHOULD:
In Haverhill Contact:
Kristy Wolf x3446
kwolf@necc.mass.edu

In Lawrence Contact:
Karletty Medina x7486
kmedina@necc.mass.edu

Call the Haverhill

or Lawrence
Contact Person




Protocol for Student Crisis Intervention

Follow up: Faculty and staff should also report any crisis to their immediate supervisor as soon as possible.
When Security is involved in a Crisis Intervention, an incident report will be filed and a copy of the incident
form will be forwarded to the appropriate office area for follow-up.

Reporting Abuse of a Vulnerable Population IS MANDATORY

If you are given information that a child, elder, or person with a disability is being abused
you are required by law to report the abuse.

achild, call ........... Department of Social Services, Law: 978-557-2500, or Hav: 978-469-8800
If person is < an elder, call .......... the 24 hour hotline to report elder abuse: 800-922-2275
disabled, call .......... the Disabled Persons Protection Commission 800-426-9009 V/TTY
Domestic Violence
If a student reports that they are being battered and are a victim of domestic violence by a partner:
CONTACT:
Lawrence

Student Social Services
978-556-7486 ¢ kmedina@necc.mass.edu
Haverhill
The College Mental Health Counselor
978-556-3446 + kwolf@necc.mass.edu

Additional Resource:
24 Hour Mental Health Crisis Line:
Haverhill 978-521-7777, Lawrence 877-255-1261

Produced by the Office of Enrollment Management and Student Services. Contact Nita Lamborghini at x3818 or nlamborghini@necc.mass.edu
or Marie McDonnell at x3674 or mmedonnell@necc.mass.edu with any questions.
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