Northern Essex Community College

NECC STUDENT SAFETY NET

Contacts for Resolving Student Issues

To provide a supportive “safety net” for distressed students, the College has coordinated a network of resources that can be accessed
by students and/or those who work with them. Subsequent to the closing of the College’s Counseling Center in 2002, the result of
significant state budget reductions, an array of services and procedures have been developed to respond to a variety of student issues.
Support staff work individually and collaboratively to provide a comprehensive system of supports and interventions. This comprehen-
sive system makes up the social safety net that helps foster a healthy college environment and our students’ success. A current listing

of resources includes:

MENTAL HEALTH
Kristy Wolf, Academic Advisor/Mental Health Counselor
Haverhill campus CPACI8 978-556-3446
Sees students in Haverhill, assesses students in distress
and also does mental health assessment and referral to
local agencies

SOCIAL SERVICES
Karletty Medina, Enrollment Counselor/Student Social Services
Lawrence campus CPACL135 978-738-7486
Sees students in Lawrence for social service type issues
(child care, housing, unemployment, mental health, etc.),
conducts intake and then refers to local agencies

ACADEMIC GRIEVANCES
Marie McDonnell, Student Grievance Officer
Haverhill campus SC111 978-556-3674
Handles student academic grievances in accordance
with the Student Grievance procedure

CONCERNING BEHAVIOR
Care and Concern Outreach Team

Addresses student behavior that poses a concern
Marie McDonnell, Director, Learning Accommodations
Haverhill campus SC111  978-556-3674
Nita Lamborghini, Associate Dean of Student Life
Haverhill campus D105 978-556-3818

DISABILITY SERVICES

Marie McDonnell, Director

Cheryl Wilson, Disability Services Specialist

Sue Cunningham, Associate Director

Susan Martin, Associate Director

Learning Accommodations Center,

Haverhill campus SC111  978-556-3654
Provides services and supports for students with documented
learning, psychiatric, developmental and other disabilities using
a case management model

DISCIPLINE ISSUES

Nita Lamborghini, College Judicial Officer

Haverhill campus D105 978-556-3818
Handles student discipline cases and violations of the College
Code of Conduct in accordance with College procedures

ADDITIONAL RESOURCES:

Judith Kamber, Training Coordination

Dean of Professional Development

Haverhill campus B136 978-556-3955
Schedules trainings to help faculty/staff respond to student
issues and insure campus safety

Mental Health Consultant

Mental Health Consulting

Contact Nita Lamborghini for information

Haverhill campus D105 978-556-3818
A member of the Care and Concern Outreach Team; performs
mental health evaluations as needed
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