FACT SHEET
Massachusetts Rehabilitation Commission

What is the Massachusetts Rehabilitation Commission?

M assachusetts Rehabilitation Commission (MRC) is the state agency which provides comprehensive services
which maximize quality of life and economic self-sufficiency for people with disabilities through a variety of
programs including V ocational Rehabilitation.

What is Vocational Rehabilitation?

Vocational Rehabilitation assists people with disabilities to find or keep jobs that are consistent with their skills
and abilities; MRC is the state agency which provides these services.

Who is eligible for Vocational Rehabilitation?

Any individual who has a physical or mental disability which prevents him/her from working or holding ajob
consistent with his abilities or running a household as a homemaker. In addition, there must be a reasonable
expectation that vocational rehabilitation services can reduce or remove barriers to employment. Priority is
given to those individuals who have more severe restrictions in areas such as communication, mobility, work
tolerance and work skills.

What services are available?

Comprehensive diagnostic evaluation of work potentia

Guidance and counseling to identify skills, limitations, aptitudes, adjustment problems and appropriate job
goals

Restorative treatment and equipment such as physical, occupational or speech therapy, wheelchairs,
hearing aids, artificial [imbs or braces

Skill training or education at schools, colleges, workshops, on-the-job training and supported work
programs

Interpreter and telecommunications for the deaf
V ehicles and housing modifications including ramps, lifts and hand controls
Personal care assistance

Job Placement assistance including developing aresume, interviewing skills and job applications as well as
follow-up

What happens once an individual is referred to MRC?

1.

2.

Theindividual is assigned to aVocationa Rehabilitation counselor.

The counselor and individual meet to discuss background information related to medical, educational and
work history.

A diagnostic evaluation is conducted by the counselor to identify abilities and limitations.

The counselor makes a decision on the digibility of the applicant based on the evaluation.
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5. The counselor provides the eligible client with guidance and counseling to identify a suitable job goal.
6. Thejob goal and the specific vocational services needed are recorded on the client's Individua Written
Rehabilitation Plan (IWRP).

The amount of financial assistance available to secure vocational services from MRC is dependent on the client's
financial need, the severity of the disability, and the availability of funds. Career development, assessment, and job
placement services are provided to all eligible clientsas needed. Once ajob is secured, the counselor will provide
follow-up to both the client and employer.

For more information
Mass. Rehab. Commission
One Parker Street

Lawrence, MA 01843

(978) 685-1731

K:\Documents\learning_accomodations\M assachusetts Rehab. Fact Sheet.doc



MRC
M assachusetts Rehabilitation Commission
1 Parker Street,
Lawrence, MA 01843
978-685-1731 or (800) 332-9722
Director: Gary Hale

Lawrence area office staff covers different geographical areas. Please contact the counselor who covers the
areawhere you live...

L awrence:
Joe Broderick If your last name begins with letters A — |
Jose Nhancale If your last name begins with letters J— N
or you are Spanish with last name A — G
Wanda Cruz If your last name beginswith lettersO - T
Or if you are Spanish with last name H — N
Same lacono: If your last name beginswith lettersU —Z
Angela Zepeda: If you are Spanish with last name O —Z
Haver hill
Pat Commane: If your last name begins with letters A — L
Bill Patenaude: If your last name begins with lettersM —Z
M ethuen:

Patricia McGrath: If your last name begins with letters A —K
Diane Shawan-Luken: If your last name begins with letters L —Z

North Andover:
Sam lacono

Newburyport, Newbury and Byfield:
Daniel O’'Brien

Bradford, Groveland, Rowley and Geor getown
Bill Patenaude

Amesbury, Merrimac, West Newbury and Salisbury
Linda Piergeorge



MASSACHUSETTS REHABILITATION COMMISSION OFFICES

ADMINISTRATION
ELMER C. BARTELS
FORT POINT PLACE
27-43 WORMWOOD ST
BOSTON, MA 02210
(617) 204-3600

FAX: (617) 727-1354

BOSTON REGION

ANN KELLY

59 TEMPLE PLACE #320
BOSTON, MA 02111
7-1559 (617) 423-3507
FAX (617) 695-9174

CENTRAL REGION
WALTER WESOLASKI

17 MECHANIC ST. Ste. 200
PO BOX 8250
WORCESTER, MA 01614
(508) 792-7280

FAX: (508) 799-9523

METRO-WEST REGION
JANICE NGAU

251 WEST CENTRAL ST
NATICK, MA 01760
7-6208 (508) 651-7531
FAX: (508) 655-8799

NORTHEAST REGION
LORRAINE BARRA

5 MIDDLESEX AVE., 3%° FL
SOMERVILLE, MA 02145
7-7930 (617) 776-1181
FAX: (6170) 776-8331

SOUTHEAST REGION
PAULINE HOKANSON

888 PURCHASE ST

NEW BEDFORD, MA 02740
7-6563 (508) 991-7366
FAX: (508) 991-7647

WESTERN REGION
EDWARD MANGINI

16a FORT STREET
SPRINGFIELD, MA 01103
(413) 781-7420

FAX: (413) 732-8627

DDS BOSTON

KASPER GOSHGARIAN
110 CHAUNCY ST
BOSTON, MA 02111
7-1600 (617) 654-7859
FAX: (617) 654-7575

DDS - WORCESTER
BARBARA KINNEY

22 FRONT ST

300 MIDTOWN MALL
WORCESTER, MA 01608
(508) 752-5001

FAX: (508) 482-5576

GR. BROCKTON AREA
GEORGE SHERRY

55 CITY HALL PLAZA
BROCKTON, MA 02410
7-8728 (508) 583-1530
FAX: (508) 427-5788

GR. BROOKLINE AREA
HOBART NICHOLS

320 WASHINGTON ST.
2"° FLOOR
BROOKLINE, MA 02146
7-7163 (617) 739-9080
FAX: (6170) 232-9256

GR. DOWNTOWN BOSTON
THOMAS KOLTERJAHN

59 TEMPLE PLACE,

SUITE 905

BOSTON, MA 02111

7-5687 (617) 357-8137

FAX: (617) 482-5576

GR. FALL RIVER AREA
DAVID LONG

170 PLEASANT ST.
FALL RIVER, MA 02721
7-4578 (508) 678-9041
FAX: (508) 676-2734

GR. FITCHBURG AREA
JOHN HACKETT

76 SUMMER STREET
FITCHBURG, MA 01420
(508) 792-7380

FAX: (978) 343-6949

GR. GREENFIELD AREA
TIMOTHY PLOOF

238 MAIN STREET
GREENFIELD, MA 01301
(413) 774-2326

FAX: (413) 774-4654

GR. HOLYOKE AREA
EUGENE SULLIVAN
187 HIGH STREET
HOLYOKE, MA 01040
(413) 536-8200

FAX: (413) 533-5022

GR. HYANNIS AREA
JOSEPH BINOWSKI
60 PARK STREET
HYANNIS, MA 02601
7-2288 (508) 775-6131
FAX: (508) 790-4926

GR. LAWRENCE AREA
ONE PARKER STREET
S. LAWRENCE, MA 01843
7-5808 (978) 685-1731
FAX: (978) 975-9907

GR. LOWELL AREA
KEVIN COSTELLO
325 CHELMSFORD ST
LOWELL, MA 01851
7-4632 (978) 458-4544
FAX: (978) 937-9879

GR. MALDEN AREA
RICK CONWAY

157 PLEASANT STREET
MALDEN, MA 02148
7-1548 (781) 324-7160
FAX: (781) 388-9345

GR. MILFORD AREA
DINO DEBARTOLOMEIS
HOME NATL. OFFICE
PLAZA

100 MEDWAY ROAD
MILFORD, MA 01757
(508) 792-7750

FAX: (508) 634-0746

GR. NATICK AREA
JANICE NGAU

251 W. CENTRAL STREET
NATICK, MA 01760

7-6208 (508) 651-7531
FAX: (508) 655-8799

GR. NEW BEDFORD AREA
PETER RICARD

888 PURCHASE STREET
NEW BEDFORD, MA 02740
7-1310 (508) 993-6255

FAX: (508) 979-8554

GR. NORTH ADAMS AREA
DENNIS COLLINS

85 MAIN STREET

NORTH ADAMS, MA 01247
(413) 663-5391

FAX: (413) 664-7963

GR. PITTSFIELD AREA
ELIZABETH CRONIN

6 CLINTON AVENUE
PITTSFIELD, MA 01201
(413) 499-2720

FAX: (413) 443-4835

GR. PLYMOUTH AREA
NEIL MCNEIL

40 INDUSTRIAL PARK
ROAD, SUITE 206
PLYMOUTH, MA 02360
7-7538 (508) 747-5922
FAX: (508) 830-1899

GR. QUINCY AREA
NEIL MCNEIL

275 HANCOCK STREET
QUINCY, MA 02171
7-8979 (617) 471-1600
FAX: (617) 770-1893

GR. ROXBURY AREA
GEORGE BROCKE, JR.,
40 DIMOCK STREET
ROXBURY, MA 02119
(617) 442-5510

FAX: (617) 442-5724

GR. SALEM AREA
JEAN COSTELLO

45 CONGRESS STREET,
BLDG. 3

SALEM, MA 01970
7-1780 (978) 745-8085
FAX: (978) 745-9063

GR. SOMERVILLE AREA
JAMES SARNO

5 MIDDLESEX AVE., 3%° FL
SOMERVILLE, MA 02145
7-669 (617) 776-2662

FAX: (617) 776-1331

GR. SPRINGFIELD AREA
JOHN PNIAK

16 FORT STREET
SPRINGFIELD, MA 01103
(413) 736-7296

FAX: (413) 737-5693

GR. STURBRIDGE AREA
LEONARD COOPER

57 MAIN STREET
STURBRIDGE, MA 01566
(508) 347-7661

FAX: (508) 347-5743

GR. TAUNTON AREA
MICHAEL BENYA

21 SPRING ST., 1°" FL
TAUNTON, MA 02780

7-4592 (508) 823-8141
FAX: (508) 821-3796

GR. WALP9OLE AREA
ALLEN BLOOD

55 WEST ST., SUITE 3
WALPOLE MA 02081
7-7195 (508) 668-8912
FAX: (508) 668-9655

GR. WOBURN AREA
JAMES CONWAY (ACTING)
500 CUMMINGS PARK
WOBURN, MA 01801
7-0270 (781) 932-9163

FAX: (781) 937-3676

GR. WORCESTER AREA
MICHAEL GARVEY

17 MECHANIC ST., STE 300
PO BOX 8249
WORCESTER, MA 01614
(508) 792-7280/754-1757
FAX: (508) 799-7576



