FOI Iett Tina Plotegher Regional John Ray Regional CM

( HIGHER EDUCATION Manager Manager

JOB DESCRIPTION tplotegher@follett.com jray@follett.com

Regional Manager — Responsible for overall
operations and campus integrations e ~ e ~
within a group.

: , Shawn Cronin Bill Adamczyk
Market Manager — Responsible for multiple Market Load M Market L yd
. L . arket Leader arket Leader
bookstore operations within a region. scronin@follett.com W.Adamczyk@follett.com

Campus Store Leader — Responsible for
day to day operations within a single location. Witha| - J - J
strong focus on customer service and sales.

Regional CM Manager — Responsible for (- ) (- h
oversight of course materials operations and Barbara Darcey Brandi Hoover
sourcing. Campus Store Leader CM Market Manager
CM Market Leader — Responsible for managing and 1338mgr@follett.com b.hoover@follett.com
monitoring course materials operations.
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CM Market Manager — Responsible for managing
and monitoring course materials inventory and

adoption collection from faculty daily. *CM = Course Materials



